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1. Under the 1978 Civil Service Reform Act who deals with the complaints of a civil service worker?  ____ ___________________________________________________________________________________
2. What event led to civil service reform efforts the created the Pendleton Civil Service Act? __________ ___________________________________________________________________________________
3. What problems did the spoil system create? _______________________________________________ ___________________________________________________________________________________
4. How are civil service workers chosen? ____________________________________________________ ___________________________________________________________________________________
5. What happens to the federal bureaucracy when a new president takes office? ___________________ ___________________________________________________________________________________
6. How do top administrators get their positions in a federal bureaucracy? ________________________ ___________________________________________________________________________________
7. What is a bureaucracy? ________________________________________________________________ ____________________________________________________________________________________
8. What type of agency is the National Railroad Passenger Corporation? ___________________________ ___________________________________________________________________________________
9. What are the requirements for an independent regulatory commission? ________________________ ___________________________________________________________________________________
10. Describe how independent agencies operate.______________________________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
11. The Health and Human Services department contains what organizations? ______________________ ___________________________________________________________________________________ ___________________________________________________________________________________
12. Why are written examinations used for choosing federal employees? ___________________________ ___________________________________________________________________________________
13. What are the goals for the Department of Agriculture? ______________________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
14. Describe the characteristics of an executive department? _____________________________________ ____________________________________________________________________________________ ____________________________________________________________________________________
15. Name the first 5 departments created by Congress. __________________________________________ ____________________________________________________________________________________
16. What portion of the civil service jobs are currently protected by the civil service regulations? ________ ____________________________________________________________________________________
17. Describe what happens when a government sells a bond? ____________________________________ ____________________________________________________________________________________ ____________________________________________________________________________________
18. What type of tax is a gift tax designed to prevent? ___________________________________________ ____________________________________________________________________________________
19. What is a progressive tax?  ______________________________________________________________ ____________________________________________________________________________________
20. Describe a independent regulatory commission. ____________________________________________ ____________________________________________________________________________________ ____________________________________________________________________________________
21. Why are regulatory agencies very powerful? _______________________________________________ ____________________________________________________________________________________ ____________________________________________________________________________________
22. What is the purpose of the Freedom of Information Act of 1966? _______________________________ ____________________________________________________________________________________ ____________________________________________________________________________________
23. What is the job of independent regulatory commissions? _____________________________________ ____________________________________________________________________________________ ____________________________________________________________________________________
24. What are the key goals of government corporations? ________________________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
25. Under the spoils system, how were jobs distributed? ________________________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
26. How does the Federal Reserve manipulate the economy?  What does changing the interest rate do? _ ___________________________________________________________________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
27. What is the reserve requirement for banks?  What does it change? ____________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
28. Who determines the fiscal policy of the federal government? _________________________________ ___________________________________________________________________________________ ___________________________________________________________________________________
29. What is the main role of the Office of Management and Budget in budget making? ________________ ___________________________________________________________________________________ ___________________________________________________________________________________
30. How to read a fiscal year for the federal government.  Write an example. ________________________ ____________________________________________________________________________________
31. What creates a budget deficit? __________________________________________________________ ____________________________________________________________________________________
